
 

 

 
 

Bond originator requires Bond-style 
email  management 

 

 
BetterBond meets its  match in email  when it  comes to saving 

time and sparing frustration. 
 
 
 
 

Context 
BetterBond has been SA’s no.1 Bond Originator, handling the 
entire home loan application process on its clients’ behalf. 
Through leading-edge technology systems, BetterBond aims 
to source the best interest rate for clients by submitting home 
loan applications to all the major banks. 

 

Challenge 
 

Email forms the core of BetterBond’s entire organization, as 
documentation is sent and received via fax to email solutions. 
There is no room for error. BetterBond needs to ensure that 
its company email is robust and dependable. Therefore, it 
explored how to improve its archiving, compliance, 
eDiscovery and email security. 

 

Regulatory compliance increasingly involves email 
communication, with industry regulators and government 
bodies encouraging and mandating rules concerning 
record management and retention. To manage email 
compliance, BetterBond needed a simple and cost- 
efficient archiving and eDiscovery solution. 

 

“We needed an email archiving solution that was more 
cohesive and holistic in its approach to compliance and 
archiving. We didn’t want more hardware or resources to 
manage and monitor the different aspects of the email 
chain,” says Warren Perry, BetterBond’s IT Manager. 

 

Mimecast’s solution requires no investment in hardware, 
software or other capital expense — it is a single service 
that integrates with existing IT systems, can be controlled 
by the user and can be set up in a day. Mimecast is 
immediately affordable and the cost per user per year is 
predictable, so budgets for email compliance can be 
accurately allocated. 

 
 
AT A GLANCE: 
Company 
l BetterBond (www.betterbond.co.za) 
 

l Industry: Financial Services 
 

l Number of Email Users: 450 
 

Objectives 
l Archiving and security 
 

l Compliance and eDiscovery 

l Consolidated solution 

Benefits 
l 10-year archiving solution 
 

l Data leak protection 
 

l Second-search capabilities 
 

l Avoidance of business risk and legal 
exposure 

 
 
 
 
 

 



 

 

  
 

Solution 
 

“Not only has Mimecast given our IT department peace of mind, it 
has also addressed issues such as data leak protection and spam 
filtering,” elaborates Perry. “We used to have to manually unblock 
and make decisions on spam for each individual mailbox. Now the 
users themselves have this power, which frees up IT time for more 
strategic activities. BetterBond has 450 mailboxes scattered all 
over the country, now each of these 450 people has the power and 
tools to control their own inboxes.” 

 

“Email is kept and managed from a central location so we can 
keep control on all in and outbound email,” explains Perry. 
Regardless of how many servers a company has, Mimecast 
ensures that the architecture is easy to manage and control 
via the flexible, easy to use and centrally managed 
administration platform. 

 

Benefits 
BetterBond explored a number of different solutions and liked 
Mimecast’s simple, user-friendly interface and added 
functionality, such as email branding, quick searches, and 
reports on email usage. In addition, Mimecast integrates 
easily with Outlook, which was essential for BetterBond. 

 

“I cannot compare what our email environment was like before 
Mimecast to what it is like now. Mimecast has been a 
significant change for the better,” concludes Perry. 

 
 
“I cannot compare what our email environment was 

like before Mimecast to what it is like now.  Mimecast 
has been a significant change for the better.” 

 
- Warren Perry 

IT Manager 
BetterBond 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Mimecast makes business email and data safer for thousands of customers and millions of employees worldwide. Founded in 2003, 
the Company’s next-generation cloud-based security, archiving and continuity services protect email and deliver comprehensive 
email risk management. 

 
 

 
 

     

 


