
 

 

 
 

JD Group chooses powerful Unified Email 
Management™ platform to reduce complexity 

and risk in its corporate messaging. 
 

 
 

Context 
JD Group is a JSE-listed mass consumer financier and South 
Africa’s leading differentiated furniture and appliance retailer. 
The group operates through eight chains in South Africa – 
Russells, Joshua Doore, Barnetts, Bradlows, Morkels, Price ‘n 
Pride and Supreme Furnishers. It has cash retail interests in 
Hi-Fi Corporation and Incredible Connection, and owns a 
furniture retailer in Poland. 

 

JD Group has its corporate headquarters in Braamfontein, 
Johannesburg, and it employs corporate staff at offices in 
Rivonia. 

 

Challenge 
Gerrie van Niekerk, group IT executive, says that JD Group 
runs different email systems for internal and external use. 

 

“Our internal email is handled by an open-source groupware 
system called SOGo, and we use Mimecast, provided by 
Datacentrix (a Mimecast Gold Partner) for external mail. While 
SOGo is used for collaboration between employees at our 
1,100 retail chain branches around the country, Mimecast is 
used by 1,500 centrally-situated corporate employees to 
communicate with external parties,” he says. 

 

JD Group’s corporate mail is delivered onsite via Microsoft 
Exchange. JD Group’s aim with SOGo was to provide each 
employee with a unique email address, says Van Niekerk. 
Once that was achieved, managing, transmitting storing and 
archiving corporate email became an issue of pressing 
importance. 

 

As with all companies impacted by FAIS (Financial Advisory 
and Intermediary Services Act), JD Group is obliged to archive 
emails for at least five years beyond a contract term. The 
Mimecast relationship, which goes back to 2007, presented 
the group with the opportunity to satisfy that obligation by 
deploying the Unified Email Management system. At the same 
time, the Software-as-a-Service (SaaS) model gave the 
company a multitude of other features and benefits. 

 
 
 

AT A GLANCE: 
Company 
l JD Group (www.jdgroup.co.za) 

 

l Industry: Consumer Financier and 
 

Differentiated Furniture  Retailer 
 

l Number of Email Users: 1,500 
 

Objectives 
l Email archiving that is compliant with 

legislation 
 

l Bottomless archiving 
 

l Need for standardised email signatures and 
email branding 

 

Benefits 
l Centrally controlled email branding 

 

l Reduced risk of losing emails 
 
 
 
Solution 
 

Stripped down to its essence, Mimecast is a unique gateway- 
based solution for email delivery via the internet, giving users 
a single point of control over their communications. “This 
benefits us greatly because our directors travel a lot and need 
to log in wherever they are, from any machine,” comments 
Van Niekerk. 

 
 
 



 

 

 
 

Offering the standard stack of email technologies, the Mimecast 
service gives customers a holistic email communication solution 
without the traditional hardware, software or capital outlay. In 
other words, there’s no need to invest in additional technology to 
manage gateways, anti-spam, anti-virus, email marketing, policy 
control or archiving. Since spam is taken care of outside the 
firewall, this saves on bandwidth costs as well,” says Van Niekerk. 

 

Mimecast also manages customers’ compliance burden and 
satisfies evidentiary requirements of electronic documents by 
ensuring the integrity of email receipt, delivery, policy 
enforcement, tracking and retention. 

 

Hosted in multiple redundant, carrier-class data centers, Mimecast 
provides practically bottomless email storage as well as top 
security and availability, while integrating seamlessly with existing 
email systems. 

 

“PC crashes, regrettable deletions and disasters are no longer a 
problem,” Van Niekerk continues. “Restores were time consuming 
and difficult before; now they happen at the click of a button.” 

 

Benefits 
 

That is just the beginning. Van Niekerk cites a host of other 
functions available to JD Group, such as standard email signatures 
for the entire organisation. Instead of individually designed, and 
occasionally very eccentric, signatures, JD group can enforce 
standard formatting — a simple, central deployment benefiting 
corporate identity and resolving legal headaches. There are also 
policies for stripping and browser-linking large attachments, and 
for measuring effectiveness of marketing campaigns by tracking 
customer response to email campaigns. 

 

“On the whole, it has been a very successful implementation and 
we look forward to using the Mimecast system to its fullest,” Van 
Niekerk says. “The impact has been immediate, and we’re highly 
satisfied with the quick turnaround time of the implementation, 
as well as with the customer service.” 

 

Indeed, the future looks bright for the relationship as Mimecast 
continues to give JD Group’s shareholders the assurance of greatly 
minimized email risk, while helping it to project a corporate image 
that befits its market leadership. 

 
 
“There’s no need to invest in additional  technology to 

manage gateways, anti-spam, anti-virus, email 
marketing, policy control or archiving.” 

 
- Gerrie van Niekerk 

Group IT Executive 
JD Group 

 
 
 

Mimecast makes business email and data safer for thousands of customers and millions of employees worldwide. Founded in 2003, 
the Company’s next-generation cloud-based security, archiving and continuity services protect email and deliver comprehensive 
email risk management. 

 
 

 
 
 
 

     

 


