
 

 

 
 

 
 
 

Mimecast and Tourvest tell spam to take a hike 
 

 

Leading Tourism Group employs Mimecast UEM™ to reduce spam 
and improve business continuity. 

 
 

Context 
Tourvest is the leading tourism group in Southern Africa, 
consisting of three business units: Inbound Tourism 
Services, Travel and Financial Services, and Retail 
Merchandising. 

 

Tourvest Duty Free, which falls into Retail Merchandising, 
manages the duty-free shopping on six airlines, 
including Virgin Atlantic and South African Airways, as well 
as the duty-free in three airports — namely OR Tambo in 
South Africa, Nairobi Airport in Kenya, and Gatwick Airport 
in the United Kingdom. Tourvest is responsible for 59 
American Express foreign-exchange branches, which 
handle travellers cheques, foreign notes and 
maintenance transfers, among other things. 

 

Ten subsidiary businesses fall under Tourvest Travel 
Services, such as Journeys2Africa.com, Focus Tours, Crown 
Travel, Welcome Tourism Services, the Adderley Hotel, and 
Pilanesberg Elephant Back Safaris, to name a few. 

 
Challenge 
Tourvest implemented Mimecast UEM in August 2009 to 
address the recurring issue of spam and the increasing 
need for better business continuity.  The full 
implementation took place within a week. 

 

“Mimecast took us through the process step-by-step. We 
felt reassured and guided through the implementation, 
making the transition of Tourvest email to Mimecast UEM a 
simple and painless experience with no email down time at 
all,” says Gareth Le Grange, head of Tourvest IT. “Duty Free, 
Foreign Exchange and Tourvest Travel Services are divisions 
currently on Mimecast. As the need arises, other divisions 
will migrate to Mimecast UEM.” 

 

“The number of spam messages was unacceptable and we 
needed to implement  an adequate content filtering 
solution. Quite simply, we needed to upgrade our email 
system,” says Le Grange. 

 
 
AT A GLANCE: 
Company 

l Tourvest Travel Services 
 

(www.tourvest.co.za) 
 

l Industry: Travel Services 
 

l Number of Email Users: 1000 Objectives 

l Reduction in the amount of unwanted 
email traffic 

 

l Email archiving system without adding 
additional hardware/software 

 

l Effective retrieval in support of 
investigations or dispute resolution 

 

Benefits 

l Reduction in bandwidth costs 
 

l Email stored securely providing resilience 
and disaster recovery 

 

l Ease and speed of message extraction

 
 



 

 

Solution 
 

Mimecast uses a multi-tiered approach to combat all types 
of unwanted mail traffic, and by doing so blends traditional 
signature based technologies  with sophisticated outbreak 
and delivery pattern techniques to cover a broader range of 
threats than any single detection technology could on its 
own. 

 

Mimecast has two purpose-built filtering technologies — 
Mimecast ARMed SMTP and Mimecast ZHARA — which form part of a 
comprehensive scanning gateway for all messages passing 
through its services. 

 

Mimecast radically reduces the administrative drain of spam 
management on IT staff in a number of ways, one of which 
reduced the bandwidth requirements of email by only 
allowing valid email onto the company’s network. Most filtering 
solutions test messages ‘on the disk’ after emails have already 
been 
received. Mimecast tests messages ‘on the wire’, while they are 
still in the process of being received. This process ensures that 
only legitimate messages enter the Tourvest network, reducing 
the bandwidth required. 

 

The beauty of an ’on the wire’ approach is that if a mail is 
rejected, the sender is immediately aware that they have not 
been successful in their delivery attempt, as their mail server 
will notify them.  Contrast this with a quarantine-based 
approach where no one is made aware that an email has not 
been delivered. Quarantines require constant monitoring to 
avoid causing disruptions to business communications flow. 
Mimecast ARMed SMTP requires no monitoring whatsoever. 

 

“Mimecast’s spam filtering technology has removed wasted 
administration time, freeing up our IT staff to work on other 
more strategic and long-term projects,” says Le Grange 

 
.Benefits 

 

“We opted for an archiving solution so in the event of any legal or 
HR disputes, email is quickly accessible and presentable as 
evidence.  This plan also addresses issues of compliance, 
ensuring we are in line with corporate best practice,” continues 
Le Grange. 

 
 

“Mimecast took us through the process step-by-
step. We felt reassured and guided through the 
implementation, making the transition of 
Tourvest email to Mimecast UEM a simple and 
painless experience with no email down time at 
all.” 

 
- Gareth Le Grange 

Head of Tourvest IT 
Tourvest 

 
 
Mimecast automatically stores all email securely in its three 
offsite locations to provide resilience and disaster recovery 
capability. Users can access and search the archive online from 
anywhere using a web browser, or alternatively with the 
Mimecast Services for Outlook. 
 

All incoming, outgoing and internal email can be archived with 
Mimecast for up to ten years, with no requirement for Tourvest 
to purchase additional hardware or software. 
 

“The Mimecast approach to content filtering is innovative, and 
has saved Tourvest money, as we no longer have to pay for or 
have email archive facilities on site. Our monthly bandwidth bill is 
lower as less irrelevant email is allowed through the system,” 
says Le Grange. 
 

ARMed SMTP is a new way of dealing with emails and spam, and 
has been developed for the way email is used today.  This 
approach is more successful as a real solution to the problem 
of spam and spam management. 
 

“Mimecast has relieved the mundane administration type 
duties associated with managing email. The bottom line is that 
Mimecast is saving Tourvest time and money,” concludes Le 
Grange.

 
 

Mimecast makes business email and data safer for thousands of customers and millions of employees worldwide. Founded in 
2003, the Company’s next-generation cloud-based security, archiving and continuity services protect email and deliver 
comprehensive email risk management. 

 
 

 
 
 
 


