
 

 

Mimecast eliminates the threat of viruses, helps reduce 
operating expenses for RAF Technology, Inc. 

 
 

Cloud-based email  management solution reduces overall email  
volume by as much as 90 percent by blocking spamat the 

network edge
 

 
When RAF Technology’s long-time  Anti-spam/Anti-virus 
(AS/AV) vendor announced a hefty price increase,  the 
company’s  IT leader began the search for a more cost- 
effective, comprehensive email management  solution. 

 

Context 
 

RAF Technology, Inc. is a leader in advanced pattern and image 
recognition, intelligent information extraction, and data 
verification solutions for enterprises, government agencies, and 
postal authorities. RAF provides flexible software solutions that 
enable organizations to process mail more effectively, capture 
relevant information, and verify data to reduce costs, increase 
productivity and grow revenue. 

 

Solution 
 

With his preliminary research in hand, Long began to evaluate 
potential vendors more closely, targeting those with a proven 
AS/AV solution, a reputation for dependability, and solid 
product reviews, available at a reasonable cost.  Once all those 
requirements were met, he also considered breadth of the 
offering. In the end, he selected Mimecast. “Mimecast offered 
the best blend of features, dependability, and cost, and the 
product reviews were great,” Long says. “Overall, Mimecast 
delivered the greatest value for our investment. RAF is a small 
company and we’re very cost conscious. With Mimecast, we 
were paying less and getting more. I didn’t even have to present 
the business case for changing vendors; it was a no brainer.” 

 

Long found implementation of Mimecast to be quick and easy, 
taking less than a day to complete. “The team at Mimecast was 
extremely helpful,” Long says. “They walked me through 
implementation over the phone but were completely involved 
in the process. 

 
 
 
AT A GLANCE: 
 

Company 

l RAF Technology, Inc. (www.raf.com) 

l Industry: High Tech 

l Number of email users: 40 

Objectives 

l Prevent viruses and spam from entering the 
network 

 

l Enable email archiving and multiyear 
retention 

 

l Ensure email continuity in the event of a 
server outage 

l Reduce IT costs 

Results 

l Reduced overall email traffic by as much as 
90 percent and blocked all viruses 

l Reduced local storage requirements for lower 

operating expenses 

l Realized measurable time 

 
 
 

 



 

 

It definitely wasn’t one of those experiences where you’re told to ‘go 
to this link’ or ‘read this Help doc;’ it was very hands on. They 
wanted to make sure the solution was implemented correctly.” 

 

Long’s positive experiences with the Mimecast team have continued 
since implementation with a level of support that has “exceeded his 
expectations.” “One thing is certain,” Long says. “I feel as if Mimecast 
truly values me as a customer.” 

 

Benefits 
 

More effective spam blocking 
 

Mimecast blocks as spam as much as 90 percent of all email sent to 
RAF – and because it’s blocked at the network edge, overall network 
traffic has been significantly reduced. In addition, Long notes that 
no viruses have gotten through since RAF made the switch to 
Mimecast. “Without Mimecast, we would be buried in spam, my 
work load would explode, and our users would revolt,” he says. 
“Having Mimecast in place enables me to spend my time in other 
areas of IT. I rarely get a call about spam or viruses these days.” 

 
Significant savings—in time and money 

 
Reducing spam has led to significant savings for RAF. “At one point in 
time we had an ISP with a monthly cap on data volume,” Long says. 
“Once we started using Mimecast to block spam at the network 
edge, we never exceeded that cap.” 

 
Long has also noted the time he saves himself thanks to Mimecast. 
“One of the most valuable Mimecast services from my perspective is 
the proactive 24 x 7 monitoring of our mail server,” he explains. “I’m 
a one-man team and there is no way I could devote that much time 
watching the server. But with Mimecast, I don’t have to. There have 
been times when something went wrong, like a hiccup on the mail 
server, and Mimecast notified me via SMS or email. I could literally 
resolve the problem before our users even noticed that something 
was wrong.” 

Challenge 
 
While RAF’s existing AS/AV solution was adequate and had served 
the company well for several years, when the vendor announced 
plans to implement a large price increase, Network Engineer Eric 
Long opted to look for a new solution. 
 

A simple Google search revealed a number of options, and 
comparative reviews in the press demonstrated that RAF could 
purchase a more comprehensive solution that would enable email 
archiving and help ensure business continuity in addition to 
eliminating viruses and spam – without additional cost. 
“Implementing an archiving and continuity solution wasn’t part of 
our short-term plan,” Long says, “but they were definitely attractive 
features.” 
 

At the time, RAF relied on Exchange Server backups for email 
archiving. However, finding and retrieving stored messages from 
backup was a 
 

labor-intensive, time-consuming task that involved locating the right 
tape and then finding the appropriate file—which could take as long 
as two days. “I’m the only IT staffer at RAF,” Long notes, “so 
addressing any retrieval request was my job. Taking the time to 
locate a file meant time away from my other responsibilities. 
Fortunately, maybe because people dreaded the process, there were 
few requests. Still, we knew that a better process would eventually 
be required.” 
 
 

“Mimecast offered the best blend of features, 
dependability, and cost, and the product reviews were 
great. Overall, Mimecast delivered  the greatest  value 
for our investment. With Mimecast,  we were paying 
less and getting  more. I didn’t even have to present 
the business case for changing vendors; it was a no 
brainer.” 

 
- Eric Long 

Senior Network Engineer 
RAF Technology 

 
 
 

Mimecast makes business email and data safer for thousands of customers and millions of employees worldwide. Founded in 2003, 
the Company’s next-generation cloud-based security, archiving and continuity services protect email and deliver comprehensive 
email risk management. 

 
 

 

 


