
 

 

 
 

Mimecast solves Sanlam’s email  
security and hygiene challenges 
 

Sanlam controls the issue of spam and security 
by partnering with Mimecast 

 
 
 
 

Context 
 

Sanlam is one of the largest and most influential financial 
services groups in South Africa. 

 

Originally established as a life insurance firm in 1918, the 
company has grown over the years to incorporate a broad 
range of services including individual, group and short-term 
insurance, estate planning, trusts, home and personal loans, 
asset management and capital market activities. 

 

Situated in Bellville, Western Cape, the Sanlam Head Office is 
tasked with the business of overseeing these entities while 
securing maximum efficiency in accordance with the 
legislative requirements of a listed organisation. 

 

The security and reliability of Sanlam’s email infrastructure is 
of paramount importance to administer productivity within 
the group. Managing this environment is just one of Sanlam’s 
most fundamental daily responsibilities. 

 

Challenge 
 

With a monthly load of over 4.8 million messages, Sanlam’s 
email infrastructure is both a challenging and intricate 
environment to manage. 

 

The legislative requirements associated with the South 
African financial services industry also demands that the 
group adhere to strict data security policies at all times. 

 

In 2011, Sanlam’s existing email security solutions provider 
gave notification of several changes to its current offering. 
Finding these changes unsuitable to the organisation’s email 
architecture, senior IT management made the decision to 
investigate potential alternatives. 

 

Central to this was the requirement for a strong email security 
and hygiene solution capable of seamlessly integrating into 
Sanlam’s legacy Lotus Notes infrastructure and the recently 
implemented Microsoft Exchange 2010 environment. 

 
AT A GLANCE: 

 
Company 

 

l Sanlam (www.Sanlam.co.za) 
 

l Industry: Financial Services 
 

l Number of Email Users: 8000 
 

Objectives 
 

l Improved email security and hygiene 
 

l Email Stationery Management 
 

l Close integration with Microsoft 
Exchange 2010 

 

Benefits 
 

l A reduction in security threats and 
unsolicited email 

 

l A ccess to enhanced email security 
functionality 

 

l Reduced complexity within the data centre 
 

l A Comprehensive email stationery offering 
 
 
Furthermore, the group’s marketing division was also 
in search of an offering equipped with the means to attach 
branded signatures and promotional material to outgoing 
email.

 
 
 



 

 

 
 
 

Solution 
 

Following an exhaustive consulting process reviewing email 
security and branding requirements, Sanlam decided that 
Mimecast’s solution would be a suitable resolution to the 
group’s email security and hygiene challenges. 

 

Mimecast offers a cohesive approach to email management 
through the integration of security, hygiene, continuity and 
archiving solutions into a cloud-based service which is managed 
via a central, web based administration console. 

 

Significantly, Mimecast incorporates a robust security and 
anti-spam engine that is purpose built for use within the corporate 
email environment. 

 

Furthermore, Mimecast Email Security offers clients access to a 
number of useful features including email digest and a granular 
approach to attachment handling. 

 

Benefits 
 

According to Garth Truter, Microsoft and Infrastructure Security 
Service Level Manager at Sanlam, the impact felt by the 
introduction of Mimecast Email Security to the Sanlam 
organisation has been significant. “Mimecast has fundamentally 
changed the way we relate to email security at Sanlam”, explains 
Mr. Truter. 

 

“Previously, we were experiencing a concerning increase in spam 
activity within our messaging environment. Although we had 
upgraded to Microsoft Exchange 2010, our previous email security 
solution was simply not handling the load”. 

 

“Mimecast has eradicated our challenge with spam and email 
security. We have yet to experience any issues and are currently 
blocking roughly 25 000 unsolicited electronic messages each 
month”. 

“We were surprised to discover just how useful email strip and link 
really is. This service has made it easier for us to handle high 
volumes within our internal email infrastructure”, adds Mr. Truter. 
 

Sanlam’s marketing division is currently making use of Mimecast’s 
email stationery management tools, which allow for flexible, 
policy-based signature and legal notice creation and corporate 
branding on all outgoing email. 
 

“Mimecast has been unbelievable throughout the implementation 
process. The sales team ensured that our needs were met and the 
level of after sales service we have received has been incomparable 
to anything we’ve experienced in the past”, concludes Mr. Truter. 
 
 
 

“We were surprised to discover just how useful Email 
Strip and Link really is. This service has made it easier 
for us to handle high volumes within our internal 
email infrastructure.” 

 
- Garth Truter 
Microsoft and Infrastructure Security Service 
Level Manager 
Sanlam 

 
 
 

Mimecast makes business email and data safer for more than 13,000 customers and millions of employees worldwide. Founded in 
2003, the Company’s cloud-based security, archiving and continuity services protect email, and deliver comprehensive email risk 
management in a single, fully-integrated subscription service. Mimecast reduces email risk and the complexity and cost of managing 
the array of point solutions traditionally used to protect email and its data. For customers that have migrated to cloud services like 
Microsoft Office 365, Mimecast mitigates single vendor exposure by strengthening security coverage, combating downtime and 
improving archiving. 

 

Mimecast Email Security protects against malware, spam, advanced phishing and other emerging attacks, while preventing data 
leaks. Mimecast Mailbox Continuity enables employees to continue using email during planned and unplanned outages. Mimecast 
Information Archiving unifies email, file and Instant Messaging data to support e-discovery and give employees fast access to their 
personal archive via PC, Mac and mobile apps. 

 
 
 
 


