
 
 

 
 

 
 
 
 
 
 

Spoor & Fisher looks to non-
judgmental spam solution from 

Mimecast 
 
 
 
 
 
 
 

Context 
Established in 1920, Spoor & Fisher is an international legal 
firm specializing in all aspects of intellectual property law. Its 
partners and associates have contributed to many 
authoritative textbooks on the subject. 

 

The company has a proud tradition of involvement in many of 
the leading patent, trademark and copyright cases in South 
Africa. Focusing on Africa, the Middle East and the Caribbean, 
Spoor & Fisher’s main offices are situated in South Africa and 
the Channel Islands. 

 

The top three priorities identified by Spoor & Fisher for an 
all-encompassing email solution were: reliable archiving, 
spam prevention and a comprehensive disaster-recovery 
strategy that ensured the best possible recovery time and 
point objectives. 

 

Challenge 
JSouth Africa alone has more than 35 Acts of Parliament 
requiring organizations to retain records for certain periods. 
This makes it critical to have the right technology in place. 

 

“As we’re a legal firm, compliance to record retention 
legislation is an absolute must,” says Heinrich Schmidt, head 
of Spoor & Fisher’s IT department. 

 

“We used to back up all our information, including emails, to 
tape. This was our only form of long-term email retention. 
Digging around for emails that had been saved to tape and 
put in storage was time consuming and very frustrating for all 
involved,” says Schmidt. 

 

“Spoor & Fisher also needed a flexible spam-filtering solution, 
as the nature of the business means that typical content- 
filtered spam words (such as ‘Viagra’) cannot be blocked,” 
says Schmidt. 

 
 
 
AT A GLANCE: 
Company 
l Spoor & Fisher 
 

l Industry: Legal 
 

l Number of Email Users: 300 
 

Objectives 
 

l Archiving 
 

l Spam 
 

l Disaster recovery 
 

Benefits 
 

l Mimecast Unified Email Management 
 

l Flexible spam filtering solution 
 

l Archiving and quick email search 
functionality 

 
 
 
 
 

 



 
 

Solution 
 

Spoor & Fisher needed an email solution that was unified in its 
approach to archiving, spam filtering and disaster recovery. 
Mimecast fitted this brief, with no hardware, software or staff 
training required. 

 

The cloud-based platform stores all internal and external email in 
a highly secure offsite archive, for a default period of ten years. 
Mimecast charges by the number of users, offering companies 
predictable storage costs so they need never risk losing important 
data due to server, storage or budgetary constraints. This also 
prevents deletion by users or cases of employees hoarding emails 
in blocked files. 

 

A fundamental part of email security is spam protection. Content 
filtering does not catch nearly enough unsolicited email to make 
the inconvenience of trawling through quarantine folders 
worthwhile. Mimecast’s advanced reputation-management 
techniques use connection-based analysis at national and 
international levels to ensure that emails are from legitimate 
servers. The result is 99.5% spam protection and 100% virus 
protection. The Mimecast digest function flags messages that may 
not be legitimate and sends a daily message asking the user to 
release or block emails, so there is no longer a need for the 
dreaded quarantine folder. 

 

Finally, Mimecast supports disaster-recovery strategies by 
delivering email availability through automatic service failover 
and failback in near real-time during an email outage. It integrates 
so seamlessly with Microsoft Outlook that only your IT staff will 
notice it kick in. 

 

Benefits 
“Combining the spam-filtering solution with the email digest 
function has saved our IT department hours of frustration,” says 
Schmidt. “Each user can control which emails they want to 
receive, leaving the IT staff free to do other, more important 
things.” 

“Also, in terms of disaster management, the fact that our 
employees can continue to use their email safely and securely 
during an email outage means that email continuity is a ticked box 
on Spoor & Fisher’s business continuity plan,” he explains. 
 

“Email equals productivity in the business world. We have 
definitely not looked back since implementing Mimecast,” 
concludes Schmidt. 
 
 

“We are completely converted  to Mimecast.” “As we’re a 
legal firm,compliance to record retention legislation is 
an absolute must.” 

 
- Heinrich Schmidt 

Head of IT department 

 
 
 
 
 
 
 
 
 

Mimecast makes business email and data safer for thousands of customers and millions of employees worldwide. Founded in 2003, 
the Company’s next-generation cloud-based security, archiving and continuity services protect email and deliver comprehensive 
email risk management. 

 
 

 
 
 
 
 

   
  

 


