
 
 

 
 

 
 
 
 

Steiner cuts Exchange data footprint 
by 50% with Mimecast UEM 

Hygiene services company amazed with after-sales service, 
set-and-forget reliability. 

 
 
 
 
 
 

Bidvest Steiner is a service orientated Workplace Hygiene 
Solutions provider to a number of South African clients. 

 
A subsidiary of the Bidvest Group, the company services a 
broad range of sectors with offerings such as Office, 
Washroom & Sanitary Hygiene, Dust Control, Pest Control and 
Hygiene Consumables. 

 
As a listed company, Bidvest and its subsidiaries are required 
to adhere to compliance imperatives and corporate 
governance. These include effective data retention and 
archival, uninterrupted provision of email and the elimination 
of data loss. 

 
Challenge 

 
Bidvest Steiner has embraced the use of Microsoft Exchange 
to deliver highly effective email and collaboration services. A 
requirement for additional services to provide for data 
retention, needs were quickly identified as governance 
requirements are a key area of focus by the Bidvest holding 
company. 

 
Steiner’s personal .pst archiving system had made it difficult 
for IT executives to accurately track information. This form of 
archiving is regularly highlighted as both a significant risk to 
business as well as an operational headache for the IT team. 

 
On-device file archiving processes are prone to corruption and 
cannot be accessed by the mobile devices such as tablets and 
smartphones which are common place in the world of today’s 
knowledge worker. “We were cognisant that central to 
achieving the required compliance was a need to protect 
company IP and sensitive customer data,” says Jan 
Thuynsma, group IT manager at Bidvest Steiner. 

 
“We realised that our internal archiving system was lacking. 
Without effective record retention and recall we were not only 
failing to comply with governance standards, but we were 
also putting sensitive information at risk.” 

 
 
 
 
AT A GLANCE: 
 

Company 

l Bidvest Steiner 
(www.bidveststeiner.co.za) 

l Industry:  Workplace hygiene solutions 

l Number of Email Users: 600 

Objectives 
 

l A robust, always available email 
infrastructure 

 

l Comprehensive archival solution and 
departure from personal .pst banking 

l Improved security and reduced data leakage 

Benefits 

l 50% reduction in Exchange data footprint 

l 50% extra life of Exchange infrastructure 
 

l Rapid implementation and comprehensive 
after sales service 

 

l Tight Active Directory integration making for 
easy policy-setting 

l 100% virus-free, 98% 

 
 
 



CA 
It was important that Bidvest Steiner addressed its email 
management challenges without imposing an additional burden in 
the IT team and therefore, the Mimecast Unified Email Management 
platform, was the obvious choice. 

 
Solution 

 
To address these challenges, Steiner implemented Mimecast’s 
Unified Email Management solution. This gave the organisation a 
comprehensive archiving and security solution for its email 
environment which seamlessly integrated with their investment 
into Microsoft Exchange. 

 
(UEM) amplifies the benefits of email security, continuity and 
archiving solutions by delivering them as a single, tightly integrated, 
cloud-based service managed from a central, web-based 
administration console. 

 
“What we found most attractive about Mimecast’s offering was 
guaranteed uptime. This ensured that our email infrastructure 
remained active andcompliant even when we experienced 
connectivity outages,” adds Mr. Thuynsma. 

 
Mimecast Email Continuity delivers always-on, seamless email 
availability through automatic service failover and failback in near 
real-time during an email outage. It integrates so seamlessly with 
Microsoft Outlook that employees are able to simply carry on using 
email safely and securely – whether the email outage is planned or 
not. 

 
“Mimecast also allowed us to reduce the load on our Microsoft 
Exchange environment. The fact that our email archival information 
resides within the Mimecast archive and not on premise has 
significantly reduced our storage requirements, giving us the ability 
to allocate these resources elsewhere,” comments Mr. Thuynsma. 

 
Benefits 

 
The implementation  of Mimecast’s cloud-based email infrastructure 
has afforded Steiner greater control over its email environment. 
Immediate access to archived information and real-time reporting 
has mitigated the risks associated with slow reaction or a lack of 
awareness. 

 
“The service caters for all our requirements - it just works. 
Sometimes I have to make an effort to check if everything is still 
running as it should,” adds Mr. Thuynsma. 

Furthermore, the application of UEM has allowed the company 
to drive greater value from its Microsoft Exchange environment 
while reducing internal IT support requirements. 
 
“Tight integration with Active Directory simplifies the setting 
and enforcement of organisation-wide  email security policies. 
This has dramatically simplified our email management, 
offering us real-time control through a single web console” 
comments Mr. Thuynsma. 
 
A key benefit of Steiner’s decision to deploy Mimecast’s product 
offering has been the speed of implementation  combined with 
exceptional service delivery. Referring to the application team as 
“professional without being too formal”, Mr. Thuynsma added 
that Mimecast delivered beyond expectation by provisioning 
UEM within days rather than months. 
 
Mimecast’s post-sales support system has proven valuable to 
Steiner. Says Mr. Thuynsma: “The after-sales service has been 
amazing”. Mimecast has further empowered Steiner to take 
control of its cloud-based email infrastructure via an 
administration console. 
 
“With Mimecast’s ongoing support we are confident that our IT 
environment meets the requirements of a JSE listed company,” 
says Mr. Thuynsma. 
 
 
 
 
 
 
 
 

“Email hoarding had become a strain on our server 
infrastructure and presented problems with 
accessing information in a swift manner. UEM 
reduced mailbox and Exchange server disk and 
database size by at least 50%. The load this takes off 
Exchange means I will get 50% more usage out of my 
Exchange environment.” 

 
- Jan Thuynsma, 

Group IT Manager 

 
 
 
 

    

 


