
 

 

 
 

 

Waco Africa Achieves Uninterrupted 
Communications With Mimecast and 

Microsoft Office 365 
 
 
 
 
 

Waco Africa has fused the best of Mimecast’s Unified 
Email Management platform  and Microsoft  Office 365 to 
achieve astounding  results. 

Context 
 

In Waco Africa, a subsidiary of Waco International, has 
been supplying infrastructure, industrial maintenance and 
modular building to the African market for over 50 years. 
Owned as a joint shareholding between Waco International, a 
widely recognised formwork and scaffolding provider with a 
significant global footprint, and Kagiso, a reputable South 
African investment forum, Waco Africa aims to create 
long-term value for shareholders by being the preferred 
market supplier of construction and engineering support 
service solutions, portable sanitation and hygiene. 

 

With a strong value structure that is seated in transparency, 
accountability, performance, best practice procedures and 
teamwork, this unique organisation has seen its market share 
progressively increase during its tenure within the local 
construction environment. 

 

Challenge 
JWith over 725 active users, many of whom are situated in 
geographically disperse or disparate locations, and several 
thousand employees Waco Africa is highly reliant on email to 
maintain daily management communication and disseminate 
weekly wage notifications to staff in its service. 

 

Although the organisation had invested in a Microsoft 
Exchange server to support these expectations in 2009, the 
limitation of an exclusively on premise technical 
infrastructure had become cumbersome. After a significant 
loss in communication uptime in 2012 Waco Africa began to 
consider other options. 

 

Staff concerns relating to limited inbox storage sizes and a 
lack of mobility directly informed this process. 

 
 
 

AT A GLANCE: 
Company 
l Waco Africa (www.wacoafrica.co.za) 

 

l Industry: Construction and Engineering 
 

l Number of Email Users: 725 
 

Objectives 
 

l Email Redundancy 
 

l Integration with Microsoft Office 365 
 

l Locally Hosted Archive 
 

Benefits 
 

l International and domestic redundancy 
with Microsoft Office 365 and Mimecast 
UEM 

 

l Locally hosted 10 year archive via Mimecast 
 
 
Solution 
 

In response, Waco made a decision to implement Mimecast’s 
Unified Email Management solution to ensure uninterrupted 
communication, ten-year data archiving and email security. 
Mimecast Unified Email Management offers a cohesive 
approach to email management through the integration of 
continuity, archiving and security solutions into a cloud 
based service which is managed via a central, web based 
administration console. 

 



 

 

 
 

Employing an on premise Microsoft Exchange service in 
collaboration with Mimecast, Waco Africa began to see results. In 
an effort to further bolster Waco Africa’s electronic messaging 
infrastructure the organisation opted to duplicate its email service 
via Microsoft’s Office 365 Enterprise package. Although this 
solution closely integrated with the organisation’s preferred 
Microsoft applications such as Microsoft Outlook, the risk 
associated with exclusively locating its data in the United States 
was too great. 

 

By executing email and archiving services via both Mimecast and 
Office 365, Waco Africa was able to find an elegant solution to this 
challenge. This has afforded the group piece of mind with regards 
to continuity, data access and security says Ivan Caldwell, Head of 
IT. 

 

Benefits 

“The benefits associated with Waco Africa’s integration of 
Mimecast Unified Email Management solution and Microsoft Office 
365 have been numerous. During the migration process Mimecast 
operated as a redundant email communications provider, 
ensuring that Waco Africa employees were not affected as the 
organisation transferred its data to Microsoft’s US based servers. 

 

In this way, Mimecast acts as a supporting infrastructure to 
Microsoft Office 365. In the event of an international 
communication failure IT is simply able to switch over to this 
service to ensure continuous uptime. 

 

Mimecast’s locally hosted 10-year archive has also proven 
beneficial to the company. 

 

Although Microsoft offers a comprehensive cloud storage package 
for email and other related data, this information is stored 
internationally. In contrast, Mimecast archives South African user 
information in South African data centres – ensuring consistent 
availability and swift search functionality. Mimecast has also 
offered Waco Africa an email hygiene and security tool that can be 
run in parallel with Microsoft Office 365. To date, the company 
continues to use this service on all incoming and outgoing mail. 

 
 

“The meeting point between Mimecast and Office 365 
solved this challenge by providing us a preferred 
product platform  and a local redundancy  in the event 
of a loss of international communication.” 

 
- Ivan Caldwell 

Waco Africa 
Head of IT 

 
 
 
 
In conclusion, the collaborative and complementary nature of 
Mimecast Unified Email Management has equipped Waco Africa 
with a comprehensive and reliable email infrastructure. In an 
environment where a loss of electronic communication is simply 
not an option, this organisation can rest assured. 
 

“We didn’t want to put all our eggs into one basket by exclusively 
hosting our communications services with Microsoft in the United 
States via Office 365 Enterprise. At the same time, we wished to 
make continued use of the Microsoft products that are so familiar 
to internal staff without the need for change” 

 
 
 
 
 
 
 

Mimecast makes business email and data safer for thousands of customers and millions of employees worldwide. Founded in 2003, 
the Company’s next-generation cloud-based security, archiving and continuity services protect email and deliver comprehensive 
email risk management. 
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